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ADARA

Distributor of Evonik Operations GmbH
Care Solutions Line

GENERAL TERMS AND CONDITIONS OF SALE

The present General Terms and Conditions of Sale (hereinafter the GTCS) define the terms and conditions of
entering into sale agreements for goods offered by PPU ADARA Sp. z 0.0. with its registered seat in Warsaw,
entered into the Register of Enterprises by the District Court for the capital city of Warsaw in Warsaw, XIII
Commercial Division of the National Court Register, under number KRS 0000164907, NIP [tax identification
number]: 5220004623, hereinafter referred to as the Seller.

A condition for effective conclusion of a Sale Agreement (hereinafter the Agreement) shall be placement by the
Buyer of an Order and written Order Confirmation by the Seller. The Order must contain: details of the Buyer
required for issuing a VAT invoice, business name, quantity of goods in units of measurement and weight
customary for the given product and a clearly defined date of collection of the goods from the Seller’s warehouse
or date of delivery to the designated warehouse of the Buyer. The Seller shall notify the Buyer in writing about
acceptance of the Order indicating the unit price for the goods, aggregate value of the ordered goods, order
fulfilment date, place and conditions of delivery/collection and terms of payment.

The Agreement is concluded upon delivery of the Order Confirmation to the Buyer.

When placing an Order the Buyer accepts that it shall be fulfilled according to the terms and conditions set out in
these GTCS. Any changes to the provisions of the GTCS submitted by the Buyer shall require the written consent
of the Seller in order to be valid. An Order may be cancelled only in exceptional circumstances after prior written
agreement with the Seller of the terms and conditions of such cancellation.

The Seller reserves the right to refuse to accept an in the following circumstances:
a) the Order does not comply with the offer;
b) occurrence of circumstances of force majeure.

The price for the goods quoted in the Offer and Order Confirmation is a net price (excluding VAT) denominated
in Euro. Final settlement takes place in Polish Zloty against an invoice issued on the basis of the table of exchange
rates of BNP Paribas Bank Polska SA for currency sales on the date of release of the goods from the Seller’s
warehouse, unless agreed otherwise. The Seller reserves the right to renegotiate the prices in case of sudden,
unexpected increase in the price of raw materials on the global market.

The terms of payment for the supplied goods are agreed by the Parties before concluding the Agreement. Delay in
payment with regard to the agreed time limits shall cause the Buyer to be charged statutory interest, which shall
be calculated from the date the claim becomes due and owing. The Buyer agrees to pay such interest. Arrears in
payment may result in suspending delivery of the goods indicated in the Buyer’s successive Orders, regardless
whether such Orders had been confirmed by the Seller.

The Buyer shall collect the ordered goods not later than 14 days from receiving information that the goods are
available in the Seller’s warehouse, otherwise he shall be charged 100% of the value of the goods and the goods
shall be forwarded to the Buyer at his expense.

The Parties shall ensure that transport of goods being the object of the Agreement designated as hazardous be
carried out by means of transport that fulfil the requirements of the act of 19 August 2011 on the transport of
hazardous goods.

Commercial terms and conditions of delivery shall be interpreted in accordance with the rules of INCOTERMS
applicable on the date of concluding the Agreement. Unloading of deliveries made using the Seller’s transport
shall be the responsibility of the Buyer. The Seller shall not be liable for damage that occurs in the process of
unloading the goods by the Buyer.
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Details and information concerning the goods being fit and suitable for a given purpose shall not release the Client
from conducting his own research and tests. The Seller shall not be liable for goods used by the Buyer in a manner
that is inconsistent with its purpose or currently applicable provisions of law.

Immediately after delivery the Buyer shall check the type and quantity of the received goods from the point of
view of compliance with the Agreement. In case of any incompliance in the delivery or defects of goods which
may be detected during acceptance the Buyer shall immediately notify the Seller and draw up the necessary
documentation evidencing the discovered incompliance.

The Buyer shall submit any claims in written form providing an exact description of the defect. Claims related to
quantity must be submitted within a final deadline of 5 business days from delivery of the goods. Arrangements
and decisions related to handling the claim (return of goods, replacement by flawless goods, etc.) must be made in
writing. A claim submitted by the Buyer shall be handled without delay, not later than 45 days from the date of
acceptance of the claim by the Seller, unless the parties agree otherwise. The date of submission of the claim shall
be considered by the Seller to be the date of receiving the claims form provided by the Seller.

In the event of force majeure it shall be admissible to fall in default or to breach the obligations assumed by the
Seller in the Agreement. The occurrence of any of the following groups of circumstances shall be deemed force
majeure:
a) natural disasters, such as flood, earthquake, fire, disasters caused by elements, pandemic;
b) military conflict;
c) labour conflicts, strikes of general nature, factory blockage, destruction of machinery and equipment used
for production;
d) government, local government etc. intervention, withdrawal of concessions, allotments or permits;
e) transport or supply difficulties resulting from unexpected natural catastrophes, road blocks, blockage of
communication routes and border crossings.
The Seller shall notify the Buyer forthwith about the occurrence of force majeure. If such circumstances of
force majeure continue for a period of 90 days the Seller shall be released from its obligations under the
Agreement.

13) Any disputes which may result from order fulfilment shall be settled by negotiations. In case it is impossible to

reach an agreement disputes shall be determined by a Court of appropriate jurisdiction for the registered seat of
the Seller.

Management Board of PPU ADARA Sp. z 0.0.



