
 

 

 

Quality Assurance Policy 

The company PPU Adara Sp z o.o. has been present on the Polish market for over 30 years. As the sole distributor 

of cosmetics raw materials of a reputed German manufacturer Evonik we are constantly looking for the best 

business and technological solutions for our Clients. We are fully aware that the success of our operations depends 

primarily on appropriate and professional fulfilment of our Clients’ requirements. 

 

Our main business objectives are as follows: 

1. Providing Clients with products and services which fulfil high quality requirements; 

2. Satisfying the needs and expectations of our Clients; 

3. Providing complex marketing and technological solutions which support our Clients in the execution of 

their projects; 

4. Employing competent staff and constant improvement of their qualifications. 

Our intention is that by using our products and services our Clients will be convinced that they are being serviced 

in a professional and complex manner. Our objective is to create a feeling of security and trust at every stage of 

cooperation, as well as the ability for the Clients to choose an offer that best suits their needs. We constantly work 

towards delivering our products in line with the highest standards, according to agreed supply deadlines and with 

a full set of required documents.  Our priority is to guarantee product prices that will correspond with the quality of 

the goods in order to reassure our Clients that they have made a good investment. 

 

We undertake to: 

1. Comply with the requirements of the PN-EN ISO 9001:2015-10 standard; 

2. Strictly cooperate with Evonik, the leader in new solutions and technologies in relation to the manufactured 

products, as well as experienced high quality service providers; 

3. Ensure personal commitment of experienced staff;  

4. Constantly raise the qualifications of our employees; 

5. Look for and implement new solutions which fulfil applicable requirements and constantly improve the 

effectiveness of the quality management system, which will lead to systematic development of our 

organisation. 

 

We declare that we will make the utmost effort to develop our business in the direction of perfect fulfilment of the 

needs and expectations of our Clients. 

 

                                                                  Management Board of PPU ADARA Sp. z o.o. 


